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Brazil's postal service has proposed that bills be paid by mail. At present, virtually all bills are paid
at banks, including gas, water, electricity, telephone, credit cards, health insurance, department
store accounts, auto license fees, income and property taxes. In an interview with AP, press
spokesperson for the postal service, Jose Valfranio Medeiros de Oliveira, said the service would
conduct a test program in Bahia state where people would be permitted to pay telephone bills by
mail. If the pilot program is successful, he said, the experiment will be extended to other states
and to bills for water, gas and federal taxes. Oliveira noted that all Brazilian townships have post
offices, but one third do not have banks. "In addition, there are 22,000 public mailboxes and 3,000
rural collection points on farms and ranches. Post offices have longer hours than banks. Some post
offices are open on weekends." Brazil's largest commercial bank, the state-run Banco do Brasil,
announced plans for a program that would allow even people without accounts at the bank to mail
it their checks for water, electricity, gas and federal tax bills. Some Brazilians are concerned about
evidence in the event of disputed payment. When paying at the bank, they receive a stub with a
machine stamp showing the amount paid. Brazilian banks do not return canceled checks, but keep
check records on microfilm. If payment is disputed, the payer would have to line up at the bank to
see his/her account record. (Basic data from AP, 04/26/90)
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